
Welcome to today’s RETAIN TA Webinar!

If you did not select the “Dial-out” option for your audio 
when first logging in:
• Please look for the telephone icon on the top toolbar.
• Select “Connect My Audio” from the dropdown menu.
• When prompted, select “Dial-out” and enter your 

phone number for the system to call you.

Selecting this option will ensure that you are able to fully 
participate in today’s discussion.
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Please feel free to ask questions!

• Attendees can enter their questions in the Chat box 

• Attendees can also click the Raise Hand button         to ask their 
question.

• All attendees may be unmuted occasionally to interact verbally.

• Please make sure you are muted when not speaking. 
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Below are tips for customizing the closed 
captioning box at the bottom of your screen:

On the far left: select font type, color, and 
size
In the center, click the small arrow to hide 
the formatting choices and see more lines 
of captioning
On the right, be sure “Auto-Scroll” is 
checked so the captioning will automatically 
scroll in real time.
On the right there is also a word search 
feature
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Welcome 
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About RETAIN
• Retaining Employment and Talent After Injury/Illness Network (RETAIN)
• Joint initiative led by the U.S. Department of Labor (DOL), Office of Disability 

Employment Policy (ODEP), and funded by ODEP, DOL’s Employment and 
Training Administration, and the Social Security Administration

• RETAIN technical assistance funded by ODEP and housed at the American 
Institutes for Research

• Focused on building state capacity in stay-at-work (SAW)/return-to-work 
(RTW) strategies across eight states

• Exploration of ways to help people who become ill or injured during their 
working years to remain in the labor force
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Learning Objectives:
1. Identify appropriate accommodations for injured workers.
2. Assist the injured worker in exploring various accommodations.
3. Assist the employer in understanding the importance of 

accommodating the injured worker. 
4. Identify national, state, and local accommodation resources.
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Meet Today’s Presenter

Curtis Richards

Bachelor of arts degree in Government-
Journalism from the California State 

University, Sacramento

Advocate on behalf of people with 
disabilities. He has been visually impaired 

since he was a toddler.

A nationally recognized leader in the disability 
community, Curtis Richards has more than 30 
years of experience at the state and national 
levels focused on disability education and 
employment policy issues.
• Helped create and lead the Office of Disability 

Employment Policy’s youth technical 
assistance center, the National Collaborative 
on Workforce and Disability for Youth. 

• Served in the U.S. Department of Education’s 
Office of Special Education and Rehabilitative 
Services.

• Served at the California Department of 
Rehabilitation. 

• Served as a policy and budget consultant for 
the California State Assembly .
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Job Accommodations



Retaining Employment and Talent After 
Injury/Illness Network 10

What are accommodations?
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What does “reasonable” accommodation mean?
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What is a state’s overall role as related to 
accommodations?
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How does the injured worker learn about 
accommodations?
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How do you go about determining which 
accommodations work and are appropriate?
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How does the employer learn about 
accommodations?
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What is person-centered planning and how can 
it help the injured worker?
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Can you give some examples of 
accommodations?



Retaining Employment and Talent After 
Injury/Illness Network 18

Where can an RTW coordinator find 
accommodation resources?



Retaining Employment and Talent After 
Injury/Illness Network 19

Questions?

This document was prepared for the U.S. Department of Labor (DOL) Office of Disability Employment Policy and Retaining 
Employment and Talent After Injury/Illness Network (RETAIN) state grantees, by the American Institutes for Research under 
DOL Contract Number 1605DC-18-F-00429. The views expressed are those of the authors and should not be attributed to DOL, 
nor does mention of trade names, commercial products,  or organizations imply endorsement of same by the U.S. Government.
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Please complete the webinar survey, 
Where you can also submit topics 

of interest for future webinars, 
communities of practice, 

podcasts, and other resources!
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Thank you!
Please contact your state TA liaison for SME contact information.
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