
THE RETAIN ONLINE COMMUNITY (ROC) AT-A-GLANCE 
Do you know your way around the ROC? Designed for state awardees of the Retaining 
Employment and Talent After Injury/Illness Network (RETAIN) Demonstration Project, the 
ROC is a virtual community featuring a range of technical assistance (TA) offerings. 

Consider the ROC your gateway to tools and resources to help you optimize your RETAIN project. Here’s a snapshot 
of what you’ll find in the various sections, all of which you can access via the left-hand navigation bar of the ROC. 

   RETAIN TA Calendar 
•  A centralized snapshot of upcoming RETAIN TA offerings organized by date.

i
 About RETAIN TA 
•  The team behind RETAIN TA, including staff from the Office of Disability Employment Policy (ODEP),

Employment and Training Administration (ETA), American Institutes for Research (AIR), and Concepts, Inc. 

  ROC Topic Pages 
•  Your starting point for browsing everything RETAIN TA has to offer on key subjects (see following page to

learn more).

    RETAIN TA Blog 
•  Your gateway to relevant blog posts from a range of contributors, including stay-at-work/return-to-work

subject matter experts, TA team members, state awardees, federal agency representatives, and others.

  RETAIN Publications 
• Archived issues of our bi-monthly e-newsletter,  The RETAIN Report, and the bi-weekly For Your Insight

e-blast.

    Webcasts, Podcasts, and Live CoPs 
•  Your source for recordings of RETAIN TA’s educational webinars, live CoP sessions, and podcasts on a

range of topics.

    Master Resource Library 
•  All RETAIN TA offerings organized by resource category.

Visit the ROC today at RETAINTA.org!
If you’re a member or partner of a RETAIN state team and need access to the ROC, 

click “REQUEST AN ACCOUNT” in the right-hand sidebar.  

This document was prepared for the U.S. Department of Labor (DOL) Office of Disability Employment Policy and Retaining Employment and 
Talent After Injury/Illness Network (RETAIN) state grantees, by the American Institutes for Research under DOL Contract Number 1605DC-18-
F-00429. The views expressed are those of the authors and should not be attributed to DOL, nor does mention of trade names, commercial 
products, or organizations imply endorsement of same by the U.S. Government.

http://RETAINTA.org
https://www.surveyshare.com/s/AYAWY6B


 Operational Planning and Implementation
•   Strategy guides on continuous quality improvement (CQI)
•   Operational planning and implementation checklists
•   Action briefs on return-to-work barriers and sample size 

targets
•   Webinars, podcasts, and blogs related to program 

planning and implementation

 Recruitment and Enrollment
•  Sample scripting to use when talking about RETAIN
•   Dashboards and tracking resources to support recruitment 

and enrollment analysis 
•   Issue briefs on recruiting and retaining RETAIN participants
•   Webinars and podcasts on recruitment challenges and 

solutions

Collaborating with Partners and Stakeholders
•   Resources and tips on working with RETAIN audiences
•   Guidance on planning trainings for various audiences
•   Educational webinars and podcasts on building 

relationships with employers, Vocational Rehabilitation, 
and other stakeholders 

Communications and Branding
•   RETAIN graphics, design templates, communications 

toolkits, and planning outlines
•   Presentations and tools to help you promote your 

RETAIN project and communicate with target audiences 
about stay-at-work/return-to-work strategies

 Measurement and Evaluation
•   Tracking resources to support outreach and 

implementation analysis
•   Educational offerings on data collection, CQI, and 

measurement

IT and Data Systems
•   Sample data sharing agreements and software strategies
•   Guides and resources on data system needs, gap 

analyses, and requirements gathering  
•   Webinars, podcasts, and blogs on data collection and 

other information technology topics  

ROC TOPIC PAGES: A CLOSER LOOK
The ROC’s Topic Pages are your starting point for browsing a comprehensive list of RETAIN TA offerings 
on key subjects. You’ll find tools, briefs, webinars, podcasts, and blogs in the following categories:

RETAIN TA:  
Here to Help
The RETAIN TA team is 
available to help you 
navigate the ROC and find 
the resources you need.  
To learn more, access our 
video walk-through of 
the ROC, contact your AIR 
state liaison, or email us 
at RETAINTA@air.org. 

Visit the ROC today  
at RETAINTA.org!
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