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Guiding Questions: Return to Work 
Coordinators/Nurse Navigators/TA Liaisons 
• What competencies or skills have been the most relevant to your role so 

far? In what ways do these competencies affect the work? 

• In the context of RETAIN, what type of professional development 
opportunities have you had related to the skills most relevant to your 
role? How effective have these opportunities been? 

• What tools and resources have helped you the most? Looking forward, 
what other tools and resources might be helpful? 
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Guiding Questions: Health Care Representatives and 
Partners 
• As health care partners in the RETAIN programs, how do you or other members of

your team evaluate the functional abilities of RETAIN participants in their work
and other activities of daily living? What information do you collect and from
whom? 

• Do you engage employers to discuss patient functionality, including any necessary
accommodations or work limitations? If so, what strategies have you used to
engage employers? 

• What are the major challenges in assessing a participant’s functional abilities at
work? What approaches have helped to address these challenges? 

• How does your lens as a provider help inform collaborative partnerships between 
participants, RTW case managers, employers, and other program partners? 
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Guiding Questions: State Directors 
• Were there any insights from the opening sessions on how to leverage or 

implement programmatic or state-level policies regarding accommodations? 

• In what ways, if any, have your program partners leveraged existing initiatives 
in your state to support accommodations in the workplace? 

• What are the programmatic and state-level policy priorities you are currently 
focused on? Why these priorities? 

• What are the major challenges you anticipate facing in your state-level policy 
priorities? What strategies have you used to overcome these challenges? 
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Guiding Questions: Evaluations Liaisons and Data Staff 
• How have you been exploring the use of data for evaluation and sustainability

planning in RETAIN? If so, in what ways? 

• How can you leverage the data already collected for program assessment and
sustainability for the long-term? 

• What external or unexpected factors have changed or interrupted your evaluation 
and/or day-to-day implementation approaches for RETAIN? How were you able to
resolve these interruptions? 

• In what ways do you coordinate and collaborate with the RETAIN team to collect 
data related to evaluation and sustainability planning? 

• What are the major challenges to collecting data for evaluation and sustainability
planning in RETAIN? What strategies do you use to overcome these challenges? 
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Guiding Questions: Workforce, Business Development, 
and Community Engagement Representatives 
• What from the panel discussion on accommodations resonated with 

you? 

• In what ways do you collaborate with RETAIN partners/or as a RETAIN 
partner to ensure participants have the accommodations they need? 

• What are the major barriers to providing accommodations to RETAIN 
participants specific to your role? What strategies do you use to 
overcome these barriers? 
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